500 Bloomsbury Road
Bloomsbury NJ 08804
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Doggie DaYCare, Crateless Boarding ¢ Positive Training

New Policies

EFFECTIVE January 1, 2010

Cancellation Policy

Doggie Daycare — requires a minimum of one (1) days notice to cancel an appointment. Owners
that do not show for daycare on their scheduled day or that cancel with less than one (1) day’s notice will
be charged the scheduled daycare rate, per dog.

Boarding-cancellation requires 48 hours notice for general boarding stays and seven (7) days
notice for boarding stays over holidays recognized by the US Postal Service. **Please NOTE! For the
time periods November 22nd — November 27th & December 22nd - January 2nd, a fourteen (14) day
cancellation policy is in effect. If your reservation is NOT cancelled in accordance with our cancellation
policy, you will be charged for the reservation in its entirety. Please understand our boarding space is in
high demand & we strictly adhere to this policy. Thank you for your understanding!

Boarding Reservations Deposit
Due to non-shows on boarding and our limited number of bedroom suites, we are requiring a
deposit ($50 per dog) prior to your stay to confirm your reservation.

Late Fees - Daycare
There will be a $15 per hour late fee for dogs picked up after scheduled closing time.

Payments
CASH or CHECK only. All checks returned will be subject to a $35.00 service charge.
All payment is due at time of service.

Emergency Care

In the case of accident or illness, Four Paws Playground, through its Certified Staff, will attempt
to provide appropriate first aid and will notify the owner. Our staff is certified in Pet First Aid and CPR.
If it is an emergency, we will take the dog to the vet. Costs of medical care beyond basic first aid are the
financial responsibility of the ill or injured dog’s owner.

Photography

Four Paws Playground reserves the right to take photographs and/or videos during daycare or any
event at their facility, and to use those photographs and/or videos for marketing purposes. As a
participant in daycare or an event, you therefore are agreeing to let your dog’s image be used in such
photographs and/or videos. Parents who do not wish their dog’s images to be used in this manner should
notify Four Paws Playground in writing before the event or daycare.

Visiting any Dog Parks

To prevent any unforeseen illness, all dogs that attend any type of dog park must wait two (2)
weeks before attending daycare, boarding or training at Four Paws Playground.
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K - 9 Cough (Kennel)
The first time your dog receives a Kennel Cough vaccination there is a two week
incubation period. Booster Kennel Cough vaccinations require a 24 hour incubation period.

On Leash
All dogs must be on leash when entering and exiting the building. This is for the dog’s
safety.

Office rules

When dogs are in the office please refrain from having the dogs interact with other dogs
or jJumping on the parents for safety reasons. Allow other clients to enter or exit the office area
before entering with your dog. Please use the “Enter” door to enter and “Exit” when leaving.

Yearly Fecal Exam and Giardia Test

For the health and safety of all of our clients, Four Paws Playground requires an annual fecal
exam and Giardia screening. This is a simple stool exam conducted by your vet. New clients must be
tested prior to entering daycare, boarding or training. Sorry for any inconvenience this may cause but we
must ensure a clean healthy environment for ALL our dogs.

Canine Influences Vaccination
As of April 1, 2010, K-9 Influenza vaccine will be required. Please talk with your vet about the
vaccination.

Annual Requirements and Yearly Vaccination - 45 Day 6race Period

All Four Paws Playground requirements must be up-to-date by no later than 45 days. This
includes vaccinations, fecal test for worms and Giardia, and our paperwork (application, waiver, and
policies) In the event, the requirements goes past the 45 day grace period, your dog will not be able to
attend any of Four Paws Playground services.

Year Documentation
Each year, our required documents (application, polices, and waiver) will need be filled out.

By signing this, you have read, understand, and agree to all the policies listed above.

Signature Date
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